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No. TB-19 / September 2010

Apple iOS4 with SonicHub

Please be advised that Apple iPod Touch® and iPhones® running Apple
i0OS4 may need a software update to operate correctly with the Lowrance
SonicHub.

Overview

iPod Touch and iPhones running iOS4 may experience problems playing
audio through the SonicHub. The Lowrance HDS multifunction displays may
show that the current audio track is playing, but there may not be any audio
present.

Note: Before completing the following steps sometimes the iPhone or iPod

may not be fully docked correctly. To make sure that this is not the case: remove and re-dock
your device. If the audio begins to play then you do not need to proceed with the following
instructions.

Resolution
To remedy this issue you need to upgrade your Apple device via iTunes® to i0S4.1.
e Connect your Apple device to your computer using the supplied Apple USB cable.
e When iTunes opens select your device from the Source list
e Select Check for Update.
e Click Download and install.
o http://www.apple.com/ipodtouch/software-update/
o http://www.apple.com/iphone/software-update/3
e After iTunes has updated your device make sure you power the device down then back
on.
e If you still are experiencing no audio you may need to reset your device.
o To do this, hold the home key below the screen and the power key on the top right until
the silver Apple logo appears.
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